Proactive Intelligence, Automated Action

Every day, your agency is
inundated with urgent emails,
complex legal faxes, critical client
texts, and numerous scanned
documents.

BrightAl helps you transform
unstructured data from these
communications into actionable
insights. It uncovers the facts,
risks, and opportunities that shape
your cases.

Your dedicated staff spends too
much time manually sorting and
routing this information, taking
focus away from serving families
and managing outcomes.

Additionally, you need access to
local communications and
documents specific to your team
or office.
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Client Communications

Providing actionable insights
for better family outcomes.

Actionable Insights

Every doc, email, and message.
Secure and searchable.

The BrightAl Solution: Proactive Intelligence, Automated Action

BrightAl is the revolutionary Al and machine learning engine that transforms
your communication document assets from a manual burden into an
automated, intelligent asset.

Operating silently across the entire BrightArchive Suite, it reads and
understands the content and context of every interaction. It automates
classification, extracts critical data, flags risks, and provides your team with the
analytical power of a data scientist, embedded directly into their daily tools.

Your local communications and signed documents are automatically archived
in BrightArchive and analyzed by BrightAl.

BrightAl is a force multiplier, ensuring every component of the
BrightArchive Suite works in concert to enhance your caseworkers’
capabilities.

+ Conversational Case File / Document Search:

o Feature: Utilizes advanced Natural Language Processing (NLP) to
allow staff to search for information like a colleague. For example,
users can ask, "Show me all communications from opposing
counsel in case #H-2324 regarding visitation rights."

o Benefit: Reduces research time from hours to seconds, enabling
all users to quickly find crucial documents and enhance case
preparation and decision-making.

. Intelligent Entity & Data Extraction:

o Feature: Automatically scans documents and communications
(PDFs, emails, faxes) to identify and extract key data points such
as Case Numbers, Participant Names, PIl, SSN's, and Court Dates.

o Benefit: Minimizes human error and ensures consistent data
structure, which supports reliable analytics, reporting, and
automated workflows.

. Advanced Sentiment & Urgency Analysis:

o Feature: Analyzes the emotional tone of communications,
distinguishing between standard inquiries and messages that are
distressed or non-compliant.

o Benefit: Serves as an early warning system, alerting caseworkers
to potential issues and allowing for proactive outreach, thus
prioritizing responses to improve client service and safety.
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All four participants receive a Every doc, email, and message.

secure link, sign on their phones, Secure andSchablc

and the caseworker is notified in

real-time as each signature is The Daily Challenge: The Slow, Unsecure, and Frustrating "Paper Chase"
completed. The fully executed The process of getting a signature is a significant bottleneck..

document is automatically filed in For your clients, this can be a confusing and frustrating process.

the BrightArchive within an hour. For your agency, it means valuable time is lost waiting for paperwork

instead of advancing cases.

BrightSign is the crucial final step
in your digital workflow, turning
negotiations and agreements
managed via BrightSend and
stored in BrightArchive into fully
executed, legally-binding records. BrightSign eliminates the friction of traditional document signing. It

allows you to prepare, send, and manage legally-binding electronic
signature requests from your desktop.

The BrightSign Solution: A Seamless, Secure, and Swift Digital Signing
Experience

. Comprehensive Legal & Security Compliance:

o Feature: Compliant with the federal ESIGN Act, the Uniform
Electronic Transactions Act (UETA), and processed securely and
encrypted.

o Benefit: Confidence that signatures collected are legally binding

Cg:‘ﬂﬁbﬁ%iﬁgﬁs . Advanced Signer Authentication:

o Feature: Require signers to authenticate their identity via an SMS
OTP code or a pre-defined secure access code.

o Benefit: Adds an essential layer of security and identity
verification for documents like settlement agreements or custody
modifications,
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community since 1978. o Feature: Every requestor of a signed document has access to a

certificate of completion. This contains a time-stamped log of:

when the document was sent, viewed, signed, and the signer’s IP
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A Centralized, Secure, and
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Use Case: Streamlining a Payment
Reminder Workflow

Send payment reminders to a o Deep Dive: Core Features & Agency Benefits
caseload of 200 clients.

Using a BrightSend template an email
is sent 10 days before the due date.
On day five the system automatically
sends an SMS reminder only to those
who have not yet confirmed payment.

Clients can respond immediately and Two-way SMS (Powered by BrightAl):

» Unified Multi-Channel Outreach:

. Feature: Send individual or bulk messages via Email, SMS,
or Digital Fax .Rules such as SMS reminders for a court
date are automatic.

- Benefit: Improves client compliance saving countless hours

all interactions and receipts are . Feature: Caseworkers can send bulk SMS to clients for many use
logged and daily summary reports cases such as payment reminders. The client can respond within
provided. a pre-defined period. Comprehensive reporting is provided to the

caseworker daily. Response are analyzed by BrightAl in real-time
to generate or route for an appropriate action..
- Benefit: Increases the timely payment by clients,.

- Automated Response & Triage (Powered by BrightAl):

CHARLES RIVER « Feature: Analyzes (email, fax and SMS) with instant, answers.

COMIMENICATIONS (e.g., "Where can | find form X?"). More complex queries are
routed.

- Benefit: Provides 24/7 service to clients.

A valued vendor in the financial

community since 1978. - Government-Grade Security & Pll Protection:

» Feature: Communications are encrypted. Tools prevent staff
Web: www.crc.net from accidentally sending to an incorrect. recipient..
Email:  solutions@crc.net » Benefit: Ensures compliance with CJIS, HIPAA, and PA rules.
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Fox: 212.906.9500 - Guaranteed Delivery & Verifiable Receipts:

- Feature: Tracking all message: Sent, Delivered, Opened, and
New York, NY Montreal, Canada Clicked.
Miamisburg, OH Waterloo, WI - Benefit: Eliminates "l never got it" disputes.




SMS, Fax + Documents

Case Study: Al-Enhanced
Payment Reminders with
BrightSend & BrightArchive

BrightArchive with Al Model
3.0.7) integrates with
BrightSend, which includes an
SMS-based communication
system, making payment
reminders efficient.

Tracked responses and
followed up on missed child-
support payments are now
automated., BrightArchive's Al
interprets replies sent via
BrightSend —detecting intent,
tone, and urgency—and routes
them to the correct workflow.

For instance, if a client texts “I’ll
pay Friday,” the system
schedules a reminder; if
someone says “l lost my job,” it
flags the case for review.
creating a smarter, more
empathetic communication
loop that supports timely
payments.
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A complete, defensible history
of every client communication

An effortless experience for
clients, a secure record for you.

Client Communications

Providing actionable insights
for better family outcomes.

Actionable Insights

Every doc, email, and message.
Secure and searchable.

. Smart Workflows — Automatically route filings, trigger follow-ups,
and manage digital signatures through built-in automation.

. Al Document Processing — OCR and classification tools recognize

standard forms, extract key data, and reduce manual entry.

. Secure Communications — Send or receive fax, email,SMS or

download directly from within Bright Archive with encrypted
storage

. Audit & Compliance — Role-based access, encryption, redaction, and
complete activity logs meet state and federal privacy standards.

. Reporting Dashboards — Real-time insight

. Optional Public Portal — Clients and partners can securely upload

forms or documents online.

Bright Archive unifies your organization’s digital records into one
intelligent hub, seamlessly connecting signatures, notifications, and
payment workflows. It replaces scattered folders and email chains with
structured, searchable archives accessible from anywhere.

By integrating with SMS, fax, and email, it centralizes communication
and ensures every document is tracked, compliant, and secure. The
result is a faster, clearer, and fully auditable way to manage case and
client documentation.

The neural engine in BrightArchive uses machine learning to
automatically recognize, classify, and extract key data from uploaded
documents



